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2020 was a transformative year for the consumer financial services world. As we navigate an unprecedented
volume of industry regulation, Troutman Pepper is uniquely positioned to help its clients find successful resolutions
and stay ahead of the compliance curve.

In this report, we share developments in 2020 on consumer class actions, background screening, bankruptcy,
consumer credit reporting, debt collection, payment processing and cards, mortgage, auto finance, the Telephone
Consumer Protection Act (TCPA), cybersecurity and privacy, student lending, tribal lending, litigation and
regulatory activity: online and nontraditional banking, and the Uniform Commercial Code (UCC) and banking.

By remaining up-to-date on the latest industry trends and regulatory developments, Troutman Pepper is a trusted
resource, relied on by our clients to help tackle issues today while preparing for what lies ahead. We hope you find
this helpful as you navigate the evolving consumer financial services landscape.

Access full report here.
RELATED INDUSTRIES + PRACTICES

e Financial Services Litigation
e Consumer Financial Services
e Privacy + Cyber

e Fair Lending

©2025 Troutman Pepper Locke 1


https://www.troutman.com
https://www.troutman.com/professionals/david-n-anthony/
https://www.troutman.com/professionals/david-asbury/
https://www.troutman.com/professionals/keith-j-barnett/
https://www.troutman.com/professionals/amanda-k-blackmon/
https://www.troutman.com/professionals/brooke-k-conkle/
https://www.troutman.com/professionals/massie-p-cooper/
https://www.troutman.com/professionals/massie-p-cooper/
https://www.troutman.com/professionals/d-kyle-deak/
https://www.troutman.com/professionals/virginia-bell-flynn/
https://www.troutman.com/professionals/chad-r-fuller/
https://www.troutman.com/professionals/david-m-gettings/
https://www.troutman.com/professionals/cindy-d-hanson/
https://www.troutman.com/professionals/cindy-d-hanson/
https://www.troutman.com/professionals/julie-hoffmeister-smith/
https://www.troutman.com/professionals/jon-s-hubbard/
https://www.troutman.com/professionals/scott-kelly/
https://www.troutman.com/professionals/jonathan-kenney/
https://www.troutman.com/professionals/kathleen-m-hutchenreuther/
https://www.troutman.com/professionals/kathleen-m-hutchenreuther/
https://www.troutman.com/professionals/mark-d-kundmueller/
https://www.troutman.com/professionals/michael-e-lacy/
https://www.troutman.com/professionals/stephen-lozier/
https://www.troutman.com/professionals/john-c-lynch/
https://www.troutman.com/professionals/jason-e-manning/
https://www.troutman.com/professionals/jason-e-manning/
https://www.troutman.com/professionals/sadia-mirza/
https://www.troutman.com/professionals/carter-nichols/
https://www.troutman.com/professionals/ethan-g-ostroff/
https://www.troutman.com/professionals/stephen-c-piepgrass/
https://www.troutman.com/professionals/ronald-i-raether-jr/
https://www.troutman.com/professionals/timothy-j-st-george/
https://www.troutman.com/professionals/stephen-j-steinlight/
https://www.troutman.com/professionals/ashley-l-taylor-jr/
https://www.troutman.com/professionals/james-k-trefil/
https://www.troutman.com/professionals/amy-pritchard-williams/
https://www.troutman.com/professionals/gillian-williston/
https://www.troutman.com/professionals/mark-j-windham/
https://www.troutman.com/professionals/alan-d-wingfield/
https://www.troutman.com/professionals/mary-c-zinsner/
https://www.troutman.com/professionals/punit-marwaha/
https://www.troutman.com/professionals/paul-w-boller/
https://www.troutman.com/professionals/paul-w-boller/
https://www.troutman.com/professionals/kalama-m-lui-kwan/
https://www.troutman.com/professionals/jared-bissell/
https://www.troutman.com/professionals/joseph-m-defazio/
https://www.troutman.com/professionals/john-e-jed-komisin/
https://www.troutman.com/professionals/edgar-vargas/
https://www.troutman.com/professionals/a-eli-kaplan/
https://www.troutman.com/professionals/elizabeth-m-briones/
https://www.troutman.com/a/web/276540/82H2tb/troutman-pepper-consumer-financial-services-year-in-review-2020.pdf
https://www.troutman.com/a/web/276540/82H2tb/troutman-pepper-consumer-financial-services-year-in-review-2020.pdf
https://www.troutman.com/services/industries/financial-services/financial-services-litigation/
https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/practices/privacy-and-cybersecurity/
https://www.troutman.com/services/practices/consumer-financial-services/fair-lending/
http://www.tcpdf.org

