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This podcast was republished on insideARM on March 11, 2025.

In this final episode of our Year in Review series, Chris Willis is joined by colleagues David Anthony, Stefanie
Jackman, and Jonathan Floyd to discuss the year in review and look ahead for debt collection. They provide
crucial updates on significant developments in 2024, including the heightened regulatory focus on medical debt at
both federal and state levels, and the implications of the Consumer Financial Protection Bureau’s (CFPB)
uncertain future. The team also explores the impact of the Supreme Court’s Loper Bright decision on agency
interpretations and the increasing trend of debt collection litigation moving to state courts. Gain insights into the
current legal landscape, potential future developments, and practical advice for navigating these complex issues in
2025. Don’t miss this essential discussion for anyone in the consumer financial services industry.
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