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Wednesday, March 31 • 2:30 – 5:45 p.m. ET

Bill O’Neill will be speaking during the virtual ARIAS US 2021 Education Seminar, “Increasing Mediation

Opportunities: Exploring ARIAS’ New Mediation Initiative.” This seminar addresses mediation, featuring several

panels discussing a variety of topics. These include the pros and cons of mediating various disputes, mediator

skills and whether industry experience is needed, best practices for a successful mediation, and potential new

areas for ARIAS to mediate. 

Seminar Objectives include: 

Identifying opportunities to utilize mediation effectively 

Developing the skills to become an effective mediator, including ARIAS’s new certification process 

Perspectives from insurers/cedents, reinsurers and policyholders 

Networking immediately following seminar
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