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Most consumers have signed up for subscriptions, automatic deliveries, or free trials that convert into a paid

subscription. In this episode of The Crypto Exchange, Carlin McCrory welcomes colleagues Mark Furletti and Jill

Dolan to discuss legal and regulatory developments related to autorenewals — the recurring payments for these

subscriptions. Our panel examines state and federal laws pertaining to negative option offers, including Section 5

of the FTC Act; recent actions by state attorneys general on autorenewal and cancellation policies; and how

companies can ensure compliance with relevant requirements.
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