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Best Practices for Preserving Coverage Defenses,
Navigating Waiver/Estoppel Issues, Securing Other
Sources of Recovery, and Obtaining Proper
Documentation from the Insured

Webinar

SPEAKERS
Kevin F. Kieffer | Thomas S. Hay

Thursday, May 23 « 11:00 a.m.—12:15 p.m. ET

This is going to be a 75 minute training regarding (1) preserving coverage defenses, including how to deal with
commercial pressure and how to properly identify, investigate and preserving coverage issues; (2) navigating
waiver and estoppel issues, including the difference between waiver/estoppel and discussion of hypothetical
waiver/estoppel scenarios; (3) securing other sources of recovery, including identifying other sources of insurance
and indemnification and how to secure those other sources; and (4) best practices and tips for obtaining
documentation from the insured.

This session is pending approval for MCLE credit for California, Illinois, New Jersey (through reciprocity), New
York (newly admitted and experienced) and Pennsylvania. Troutman Pepper will automatically seek credit in the
states where we have office locations unless state restrictions apply. Credit for other jurisdictions may be available
upon request. For those licensed in California, lllinois, New Jersey, New York, and/or Pennsylvania, certificates
will be distributed within 30 business days. If you have questions about CLE credits, please email CLE
Management at CLEManagement@troutman.com.

Please contact Marissa Burcham at marissa.burcham@troutman.com for more information.
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