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In this episode of FCRA Focus, hosts Kim Phan and Dave Gettings are joined by Partners Cindy Hanson and Ron

Raether to discuss recent CFPB advisory opinions on accuracy in background check reports and the inclusion of

data sources in response to consumer file disclosure requests. They delve into the challenges companies face in

obtaining accurate information from public record sources and the implications of the CFPB’s guidance for the

industry. The conversation also highlights the importance of effective dispute processes and vendor relationships

in ensuring compliance. Tune in for insightful commentary on these critical issues in the FCRA compliance

environment.

RELATED INDUSTRIES + PRACTICES

Consumer Financial Services

Fair Credit Reporting Act (FCRA)

Consumer Financial Protection Bureau (CFPB)

Powered by TCPDF (www.tcpdf.org)

©2025 Troutman Pepper Locke 1

https://www.troutman.com
https://www.troutman.com/professionals/david-m-gettings/
https://www.troutman.com/professionals/cindy-d-hanson/
https://www.troutman.com/professionals/ronald-i-raether-jr/
https://www.troutman.com/professionals/kim-phan/
https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/practices/consumer-financial-services/fair-credit-reporting-act-fcra/
https://www.troutman.com/services/practices/consumer-financial-services/consumer-financial-protection-bureau-cfpb/
http://www.tcpdf.org

