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In this special joint episode of The Consumer Finance Podcast and Moving the Metal, Chris Willis teams up with

Brooke Conkle and Chris Capurso, hosts of the Moving the Metal podcast, to discuss the CFPB’s recent

supervisory highlights on auto-finance and auto-servicing. Joined by Stefanie Jackman, a partner experienced in

auto-finance servicing and collections, the team delves into the CFPB’s findings on issues ranging from

repossessions and servicing practices to optional products and credit reporting. They explore the implications of

these findings and provide insights into the regulatory landscape, emphasizing the importance of compliance and

timely remediation. Tune in for an in-depth analysis of the CFPB’s focus areas and what they mean for the auto-

finance industry.
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