
Articles + Publications  |  December 16, 2023

Client Experience Corner
  

RELATED PROFESSIONALS

Daniel P. Pulka  |  Erin Murphy  |  Linda T. Sanders  |  Patricia Ellard

2024

Client Input Opens Doors for Stronger Relationships With Counsel

2023

“Leveling Up Marketing Operations With Generative AI,” Strategies & Voices, December 1, 2023

“Most Innovative Law Firm: Troutman Pepper,” The Daily Report, June 16, 2023.

“Mastermind: BD Tips for the Eras Tour,” April 28, 2023.

“How Firms Can Use Feedback to Create an Internal Service Culture,” Bloomberg Law, April 17, 2023.

“Top Takeaways for the Legal Industry From Qualtrics’ X4 Conference,” March 15, 2023.

“Five Tips for Adding Value to Legal Clients’ Experience in 2023,” January 10, 2023.

2022

“Simple Gestures of Thanks Help Strengthen Client Relationships,” December 2, 2022.

“The Value of Client Value Teams,” October 31, 2022.

“Tips for a Better Client Experience,” September 29, 2022.

“Five Ways Law Firm Admin Teams Are Delivering Client Value,” Reuters, September 16, 2022.

“How (and When) to Ask Clients for Feedback,” July 28, 2022.

“What Clients Are Saying About DEI,” June 30, 2022.

“Five Ways for Associates to Add Value,” May 31, 2022.

“Leveraging Meaningful Touchpoints to Grow Your Business,” April 29, 2022.

“Keeping Yourself Accountable to Client Feedback,” March 31, 2022.

“Using Client Feedback to Create SMART Objectives,” February 28, 2022.

“What I Learned From Meeting With 100 Clients,” January 31, 2022.

Related Area

Troutman Pepper Plus

Powered by TCPDF (www.tcpdf.org)

©2026 Troutman Pepper Locke 1

https://www.troutman.com
https://www.troutman.com/professionals/daniel-p-pulka/
https://www.troutman.com/professionals/erin-murphy/
https://www.troutman.com/professionals/linda-t-sanders/
https://www.troutman.com/professionals/patricia-ellard/
https://www.troutman.com/insights/client-input-opens-doors-for-stronger-relationships-with-counsel.html
https://strategiesandvoices.org/
/insights/most-innovative-law-firm-troutman-pepper.html
/insights/mastermind-bd-tips-for-the-eras-tour.html
/insights/how-firms-can-use-feedback-to-create-an-internal-service-culture.html
https://www.troutman.com/insights/top-takeaways-for-the-legal-industry-from-qualtrics-x4-conference.html
https://www.troutman.com/insights/five-tips-for-adding-value-to-legal-clients-experience-in-2023.html
/insights/simple-gestures-of-thanks-help-strengthen-client-relationships.html
/insights/the-value-of-client-value-teams.html
/insights/tips-for-a-better-client-experience.html
/insights/five-ways-law-firm-admin-teams-are-delivering-client-value.html
/insights/how-and-when-to-ask-clients-for-feedback.html
/insights/what-clients-are-saying-about-dei.html
/insights/five-ways-for-associates-to-add-value.html
https://www.troutman.com/insights/leveraging-meaningful-touchpoints-to-grow-your-business.html
https://www.troutman.com/insights/keeping-yourself-accountable-to-client-feedback.html
https://www.troutman.com/insights/using-client-feedback-to-create-smart-objectives.html
https://www.troutman.com/insights/what-i-learned-from-meeting-with-100-clients.html
https://www.troutmanpepperplus.com/
http://www.tcpdf.org

