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2023 Webinars

11.07.23 – Managing AI – Risk, Reward & Regulation! AI Discrimination and Emerging Best Practices

10.19.23 – Navigating FCRA Trends: A 2023 Review and Forward-Looking Insights for 2024

09.29.23 – What the CFPB’s Major FCRA Rulemaking Means for Stakeholders in the Consumer Data World

04.19.23 – Who’s Watching the Watchers? A New Wave of Website Litigation

02.07.23 – FCRA Year In Review and a Forecast for 2023

2022 Webinars

11.02.22 – The CFPB After Community Financial Services Association of America: What’s Next for Financial

Services Companies, Consumers and the CFPB

08.31.22 – CFS Webinar Series – Developments in Consumer Arbitration

08.17.22 – CFS Webinar Series – Appraisal Bias: Defining the Problem and Exploring Potential Solutions

06.15.22 – Class Action Litigation Review

05.19.22 – Financial Institutions – Are You Ready? An Overview of Breach Threats, Notification Requirements,

and Litigation Risks

03.23.22 – Consumer Financial Webinar Series: CFPB Massively Expands Enforcement of Anti-Discrimination

Through UDAAP

03.09.22 – Consumer Financial Services Year in Review and A Look Ahead Webinar Series: Litigating Consumer

Claims in a Post-Regulation F World

03.03.22 – FCRA Litigation: A Review of the Top Issues from 2021 and What to Expect in 2022

2021 Webinars
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https://www.troutman.com
https://youtu.be/rrzdDLleT18
https://www.youtube.com/watch?v=VX11ODcTm1U
https://www.youtube.com/watch?v=3WKDFbPUplI
https://youtu.be/Wb72niLCi_A
https://youtu.be/pjtAIAPLh3Q
https://youtu.be/_CoqAtkhTwc
https://youtu.be/_CoqAtkhTwc
https://youtu.be/EEuGNd90YPE
https://youtu.be/a_T-wr_Hzdw
https://youtu.be/_abOIGEiWPI
https://youtu.be/BXurSPGLhDc
https://youtu.be/BXurSPGLhDc
https://youtu.be/SILlYJfuIDU
https://youtu.be/SILlYJfuIDU
https://youtu.be/rrkAEsrgRrM
https://youtu.be/rrkAEsrgRrM
https://youtu.be/eH0Q-NPAhS4


12.08.21 – Class-Action Litigation Review

09.29.21 – California State Credit Reporting Regulations – Recent Litigation Updates 

07.01.21 – Supreme Court Decision: TransUnion v. Ramirez

06.30.21 – U.S. Supreme Court Update and Review

04.27.21 – Class Action Litigation Review

04.07.21 – Duguid v. Facebook: Supreme Court Answers the Call on the TCPA

02.17.21 – FCRA Litigation: A Review of the Top Issues from 2020 and What to Expect in 2021

2020 Webinars

11.12.20 – A Deeper Dive on the CFPB’s Landmark Debt Collection Rule

09.29.20 – 2020 Class Action Litigation Review

08.19.20 – Strategies to Prepare for Six Potential Target Areas of CCPA Enforcement By the CA Attorney General

06.30.20 – Your Definitive Guide to Credit Reporting During the Time of COVID 19

06.10.20 – The Nuts and Bolts of CCPA 2.0

05.20.20 – Hot TCPA Topics for Calling in the Time of COVID-19

05.07.20 – COVID-19: CCPA & Regulatory & Governmental Litigation Update

04.16.20 – Lessons Learned from the Great Recession

04.09.20 – Credit Reporting & COVID-19: Guidance for Consumer Financial Service Companies Reporting

Consumer Credit During the Pandemic

03.31.20 – Quick Answers to Critical COVID-19 Compliance Questions for Financial Services Companies

03.04.20 – Key Developments for Background Screeners and Companies Subject to to the FCRA

2019 Webinars

11.19.19 – A Glimmer of Light: An Update on Key TCPA Developments

08.22.19 – Recent Developments in State-Level Regulation of the Student Loan Servicing Industry
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https://youtu.be/Gt2vqRZZ47s
https://www.youtube.com/watch?v=5NnN0MgQA9U
https://www.youtube.com/watch?v=ejeMvRQyqj8
https://www.youtube.com/watch?v=ejeMvRQyqj8
https://youtu.be/SKJtX1uGFXs
https://youtu.be/Z5rruIFLrnM
https://youtu.be/W4sJZLm9Pp8
https://youtu.be/W4sJZLm9Pp8
https://www.youtube.com/watch?v=1aNkROXCOd4
https://youtu.be/-PCeePx1C-4
https://youtu.be/sQWM8c5PS_s
https://youtu.be/8rmIIamlvAQ
https://youtu.be/fLCfN3yTkPU
https://youtu.be/Pt4N1rObhtU
https://youtu.be/C6cT-2qkUDk
https://youtu.be/Mzq2VM04hPc
https://youtu.be/ZnypmlTfeXo
https://youtu.be/5QFGiCPk2yQ
https://youtu.be/5QFGiCPk2yQ
https://www.youtube.com/watch?v=Tjzn8dv32dk
https://youtu.be/1shyRSBBGtw
https://youtu.be/KSmUe2iPOA4
https://youtu.be/wHI8MUlzY9U


04.24.19 – The California Investigative Consumer Reporting Agencies Act (ICRAA) – What You Need to Know and

How to Comply

03.20.19 – Business E-mail Compromise, Fraud, and Embezzlement – What Every Corporate Counsel Needs to

Know

03.19.19 – Top Trends in Class Action

03.07.19 – The Road to Compliance with the California Consumer Privacy Act

02.12.19 – Consumer Financial Services Outlook 2019

2018 Webinars

10.26.18 – A TCPA in Chaos: Navigating the Circuit and District Courts Splits on the Interpretation of the TCPA

Since ACA International

10.25.18 – FCRA Overview: Understanding the Law & What to Watch Out For

09.28.18 – 2018 Update on FDCPA Case Law, Litigation Trends, and Regulatory Enforcement

06.06.18 – Vendor Risk: Why Is This Still An Issue?

05.23.18 – A Holistic Review of the Law and Employment Background Screening

04.24.18 – Effective Cyber Risk Management: Overcoming Common Mistakes

04.17.18 – Game-Changers in Consumer Class Action

03.31.18 – Data Privacy: The Current Legal Landscape March 2018

03.20.18 – Did the D.C. Circuit Short-Circuit the TCPA? Life After ACA v. FCC

02.23.18 – Examining Recent Trends in Lender Liability, Bank Litigation, and Arbitration

01.23.18 – Defending FCRA Class Actions: A Practical Approach

2017 Webinars

12.12.17 – Preserving and Protecting Confidentiality when Sharing Information with Regulators

10.18.17 – Privacy and General Data Protection (GDPR) – What It Means for Your Company

10.05.17 – Residential Mortgage Litigation Survey: Litigators Discuss the Current State of Individual and Class
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https://youtu.be/saCKfXqzBI0
https://youtu.be/saCKfXqzBI0
https://youtu.be/tsJkOcRfbq8
https://youtu.be/tsJkOcRfbq8
https://youtu.be/yDsaOAZ5UDA
https://youtu.be/DAiu0KOE6x8
https://youtu.be/c4zTp11il90
https://youtu.be/mujX_460-5A
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https://youtu.be/fg50AY5v-0E
https://youtu.be/f4ws5pKeTTg
https://youtu.be/glPJFNhEFGo
https://youtu.be/jajK_TJnl1k
https://youtu.be/2nH9jaGvn3w
https://youtu.be/vXY9XQnYR50
https://youtu.be/RMSrl6EY88g
https://youtu.be/A8QrGf_a99E
https://youtu.be/m9eVaRnL-vk
https://youtu.be/fAhtPKXZmqc
https://youtu.be/xLxFWy7DLak
https://youtu.be/sP8OZu-Lfjs
https://youtu.be/sP8OZu-Lfjs
https://youtu.be/sP8OZu-Lfjs


Action Consumer Mortgage Claims

9.21.17 – How to Engage Your Legal Department in Data Incident Response

9.12.17 – A Review of Recent Fair Housing Act Municipality Cases and other Municipality Claims

8.29.17 – Right to Cure Expanded to Consumer Loan and Debt Collection Litigation

8.24.17 – A Review of Recent FCRA Trends and Developments

8.10.17 – A Review of New York Cybersecurity Framework for Financial Institutions

07.18.17 – A Review: The CFPB’s Rule on Arbitration and What It Might Mean for Your Company

06.29.17 – A Post-Inauguration Regulatory and Litigation Update Affecting Financial Institutions

06.21.17 – A Review of the Supreme Court’s Decision in Henson v. Santander

04.19.17 – Post-Spokeo Survey – An Analysis of Trends and Developments in the Courts

03.23.17 – Electronic Funds Transfer Act – Latest Trends and Developments 

02.22.17 – Bankruptcy & Debt Collection – Latest Trends and Developments

02.09.17 – Redlining and Fair Lending – What You Need To Know 

2016 Webinars

12.14.16 – What Will the Trump Administration Mean for the Banking and Financial Services Industry?

11.10.16 – The Supreme Court’s Spokeo Decision – A Busy Six Months 

11.03.16 – The Ten Commandments to Avoid Lender Liability

10.05.16 – Cybersecurity Data Breach Litigation for Financial Institutions

08.30.16 – Proposed CFPB Debt Collection Rules

06.07.16 – TCPA Year in Review

05.03.16 – Data Breach Litigation: How to Avoid it and Be Better Prepared for Defense
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https://youtu.be/sP8OZu-Lfjs
https://youtu.be/0OpgIDYTXJY
https://youtu.be/_TpRJw4EVJY
https://youtu.be/P01OjosPGBM
https://youtu.be/Qh-nrI-8yCE
https://youtu.be/TfR6rGM8apI
https://youtu.be/T8uJ2ceFx2g
https://youtu.be/oc7Dk348v1I
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https://youtu.be/-XIM3ZIpc6s
https://youtu.be/-XIM3ZIpc6s
https://youtu.be/-XIM3ZIpc6s
https://youtu.be/4e2XHo88kNY
https://youtu.be/OxbWY6b4Enw
https://youtu.be/n0EqXOGvR64
https://youtu.be/Q5-94GGbkZ8
https://youtu.be/gk8L2hU6YkU
https://youtu.be/gk8L2hU6YkU
https://youtu.be/gk8L2hU6YkU
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https://www.troutman.com/services/practices/consumer-financial-services/


Fair Lending

Financial Services Litigation
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