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Current Regulatory, Legislative, and Litigation
Developments on ADA Website Accessibility for
Consumer Finance Digital Platforms

The Consumer Finance Podcast

SPEAKERS
Chris J. Willis | Lori Sommerfield

In this episode of The Consumer Finance Podcast, Chris Willis and Lori Sommerfield discuss the latest regulatory,
legislative, and litigation developments under the Americans with Disabilities Act (ADA), as accessibility of digital
platforms and mobile applications increasingly become crucial for consumer finance providers. This episode
covers the DOJ’s guidance on website accessibility, evolving Web Content Accessibility Guidelines, potential
legislative solutions, and the risks of private litigation amid a surge in lawsuits alleging violations of the ADA. With
a focus on litigation trends and risk mitigation strategies, this discussion is vital for businesses striving to ensure
compliance and protect their digital assets in a complex legal environment. Gain practical insights on assessing
and improving website accessibility and learn how to establish a robust ADA risk management program to shield
your business from potential legal challenges.

RELATED INDUSTRIES + PRACTICES

e Consumer Financial Services

©2025 Troutman Pepper Locke 1


https://www.troutman.com
https://www.troutman.com/professionals/chris-j-willis/
https://www.troutman.com/professionals/lori-sommerfield/
https://www.troutman.com/services/practices/consumer-financial-services/
http://www.tcpdf.org

