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This is going to be a 60 minute training regarding recent developments on the impact of Al-related technologies
under consumer protection statutes, with a focus on the Telephone Consumer Protection Act (TCPA), California
Invasion of Privacy Act (CIPA), and Al-related legislation. We will discuss the legal background, theories of liability,
enforcement, and compliance best practices for these statutes, alongside the implications of Al technologies like
chatbots and session replay. The program will also address recent legal developments and guidance on Al
provided by key federal enforcement agencies, such as the CFPB and the FCC, highlighting the potential risks
associated with these technologies.

This session is pending approval for MCLE credit for Delaware, Colorado, Florida, Georgia, New Jersey, New
York, Nebraska, Pennsylvania, and Wisconsin. Troutman Pepper will automatically seek credit in the states where
we have office locations unless state restrictions apply. Credit for other jurisdictions may be available upon
request. For those licensed in California, Illinois, New Jersey, New York, and/or Pennsylvania, certificates will be
distributed within 30 business days. If you have questions about CLE credits, please email CLE Management

at CLEManagement@troutman.com.

Please contact Marissa Burcham at marissa.burcham@troutman.com for more information.
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