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In this episode of Moving the Metal, hosts Brooke Conkle and Chris Capurso from Troutman Pepper Locke’s

Consumer Financial Services Practice Group explore the complexities of the Telephone Consumer Protection Act

(TCPA) and its impact on the auto finance industry. They discuss the historical context, current regulatory

landscape, and future implications of the TCPA, including the distinction between informational and marketing

messages, the importance of obtaining the correct type of consent, and recent regulatory updates such as the one-

to-one telemarketing consent rule and new revocation rules. Tune in to gain valuable insights on managing TCPA

compliance and mitigating risks in the auto finance sector.

Disclaimer: After the recording of this episode, the Federal Communications Commission issued an order granting

a limited one-year extension for TCPA robocall revocation rule compliance. For more details, please read our

article on it here.
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