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Fourth Annual Warranty & Service Contract
Innovations for Vehicle, Home, Smart Products &
Consumer Goods

Crowne Plaza New Orleans French Quarter
New Orleans, LA

SPEAKERS
Brian T. Casey | Brian |. Hays

Thursday, March 27 « 11:35 a.m. — 12:05 p.m. ET

Partners Brian Casey and Brian Hays of Troutman Pepper Locke will present at the 4th Annual Warranty &
Service Contract Innovations for Vehicle, Home, Smart Products & Consumer Goods in New Orleans on March
27. They will discuss the TCPA and Do Not Call risks and best practices after the FCC's robocall 1:1 consent
rules were vacated by the Eleventh Circuit Court of Appeals.

The conference provides a deep dive into key ingredients for warranty & service contracts for vehicle, home,
appliance, mobile, electronics and other consumer markets, including the tools and strategies for end-to end
lifecycle solutions for product design, marketing, sales, customer service, operations, technology and compliance.

RELATED INDUSTRIES + PRACTICES

¢ Insurance + Reinsurance
e |Insurance Commercial Litigation
e |nsurance Transactional + Regulatory
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