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How Law Firms Balance Internal E-Discovery and
Outsourcing

RELATED PROFESSIONALS

Jason Lichter

Jason Lichter, a principal in Troutman Pepper’s eMerge, was quoted in the July 25, 2024 Law360 Pulse article,
“How Law Firms Balance Internal E-Discovery and Outsourcing.”

Jason Lichter, principal at Troutman Pepper Hamilton Sanders LLP, said during the panel that most of the firm’s e-

discovery work is done through its subsidiary called Troutman Pepper eMerge. Over 80 professionals work in
eMerge, including attorneys and the technology and operational staff.

“It's easy to say you're a profit center,” Lichter said, but also noted it's not always easy to do.

Lichter said that generative Al will likely be more “disruptive” than previous technologies in e-discovery.
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