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Tracey Diamond will present “Artificial Intelligence in Mortgage HR: Transforming Talent, Compliance and

Culture” as part of MBA’s Human Resources Symposium 2025. Tracey’s panel will take place on Tuesday,

September 9, from 1:45 to 2:30 p.m. ET.

The panel will cover the the following topics:

How AI is being applied in the HR function – from recruiting and resume screening to onboarding and training.

Legal and ethical implications of AI in hiring decisions, including fairness, bias and compliance with employment
laws.

Emerging responsibility of HR to develop internal AI usage policies that address risk and guardrails.

Key components of an effective AI usage policy.
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