troutman’
pepper locke

Podcasts | December 4, 2024

Navigating CFPB Enforcement: Key Takeaways From
the Global Tel Link Consent Order

Payments Pros — The Payments Law Podcast

SPEAKERS
Keith J. Barnett | Carlin A. McCrory

In the latest episode of Payments Pros, hosts Keith Barnett and Carlin McCrory discuss a significant Consumer
Financial Protection Bureau (CFPB) enforcement action against Global Tel Link Corporation (GTL), issued on
November 14. This action resulted in a consent order addressing chargebacks, alternate payment channel fees,
and handling of inactive accounts.
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