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In this episode of Payments Pros, Carlin McCrory is joined by Mary Zinsner, a partner in the Consumer Financial
Services Practice Group, to explore the increasing litigation trends in the payments industry, with a focus on elder
fraud and financial exploitation.

Mary provides valuable insights into how these fraud cases frequently involve diverse payment systems, such as
wire transfers and electronic fund transfers. The conversation sheds light on the challenges faced by financial
institutions, including the delicate balance between compliance and customer satisfaction, as well as navigating
claims related to negligence and breach of contract.

Additionally, Mary and Carlin discuss the shifting legal landscape, highlighting state legislative efforts aimed at
safeguarding the elderly.
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