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Navigating New York City’s New Debt Collection Rules

The Consumer Finance Podcast

SPEAKERS
Stefanie H. Jackman | Chris J. Willis

Join Chris Willis and his colleague Stefanie Jackman as they delve into the recent amendments to New York
City’s debt collection rules. In this episode of The Consumer Finance Podcast, they discuss the significant
changes, including communication restrictions, validation requirements, and the expanded coverage to include
creditors. Learn about the implications for both creditors and debt collectors, the enforcement mechanisms, and
the ongoing legal challenges. Stay informed and prepared for the April 1, 2025, enforcement date.

RELATED INDUSTRIES + PRACTICES

e Consumer Financial Services
e Fair Debt Collection Practices Act (FDCPA)
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