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Recent Trends in TCPA Litigation
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Please join Troutman Pepper Partner Chris Willis and his guest and fellow Partner Stefanie Jackman as they
discuss recent trends in Telephone Consumer Protection Act (TCPA) litigation, including how the landscape has
changed since the Facebook decision, the increase in challenges to text and automated messaging, state law
analogs and mini TCPA laws, and best practices for companies going forward.

As a member of the firm’s Consumer Financial Services Practice Group, Stefanie devotes her practice to
assisting financial services institutions facing state and federal government investigations and examinations,
counseling them on complex compliance issues, as well as defending them in individual and class-action lawsuits.
She regularly advises her clients on issues arising under an array of federal and state consumer financial laws,
including UDAP/UDAAP statutes, the FDCPA, FCRA, TCPA, EFTA, SCRA, and TILA.
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