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State AGs Unite: New Privacy Task Force Signals Shift
in Regulatory Power Dynamics
The Consumer Finance Podcast
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In this crossover episode of The Consumer Finance Podcast and Regulatory Oversight, Chris Willis, Kim Phan,

and Stephen Piepgrass provide insights on a new joint privacy task force among several state AGs, known as the

Consortium of Privacy Regulators. The consortium recently outlined goals to share state resources and align

enforcement priorities regarding consumer harm and privacy rights. In response to an anticipated shift of

regulatory scrutiny from federal agencies to state leaders, this episode focuses on specific steps financial services

companies should consider when dealing with consumer privacy, data, complaints, and inquiries to ensure

compliance and mitigate potential investigations and enforcement actions.
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