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Thursday, December 12 + 8:00 — 9:00 a.m. PT

Join us for an in-depth CLE course designed to equip insurance and legal professionals with the knowledge and
tools necessary to effectively manage situations involving insolvent policyholders. Hosted by Kevin Kieffer,
Monique Fuentes, and Matthew Elmaraghi, this comprehensive guide will cover critical steps such as policy
analysis, case law review, understanding direct action jurisdictions, differentiating between retention and
deductible, conducting cost-benefit analyses, managing information requests, and navigating the complexities of
issuing a reservation of rights. By the end of this course, participants will be equipped with practical strategies and
legal insights to navigate the complexities of dealing with insolvent policyholders, ensuring both compliance and
cost-effectiveness. This course is ideal for insurance professionals, legal professionals, risk managers, and claims
adjusters who seek to enhance their ability to manage these challenging situations.
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