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Tenant Tales and Reseller Realities: Inside the FCRA
Arena With Eric Ellman

FCRA Focus Podcast

SPEAKERS
David M. Gettings | Kim Phan

In this episode of FCRA Focus, hosts Kim Phan and Dave Gettings are joined by Eric Ellman, president of the
National Consumer Reporting Association (NCRA), for an insightful discussion on the current landscape of tenant
screening and mortgage reporting resellers. Eric shares his thoughts on the challenges these industries face,
including increased litigation and regulatory pressures at the state level. The conversation delves into the unique
role of resellers in the consumer reporting ecosystem and the legal ambiguities affecting them. Eric also discusses
the NCRA's advocacy efforts to address these issues and highlights the potential for growth through technology
and artificial intelligence. Tune in to understand the complexities and opportunities within the tenant screening and
reseller sectors, all while enjoying Eric’s sartorial flair.

RELATED INDUSTRIES + PRACTICES

e Consumer Financial Protection Bureau (CFPB)
e Consumer Financial Services
e Fair Credit Reporting Act (FCRA)
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