troutman’
pepper locke

Speaking Engagements | September 12, 2022

Testing Screening Operations for Potential Unintended
Discrimination

SPEAKERS
Ronald Raether, Jr. | Timothy J. St. George | Chris Willis

September 12, 2022

The CFPB's recent announcement that it will now be examining non-credit products, services, and processes for
discrimination under the Bureau’s UDAAP authority raises the question of how screening should go about testing
various aspects of their operations for potential discrimination. The same questions are raised by the recent focus
on the Fair Housing Act in connection with tenant screening and associated claims of disparate impact. In this
presentation, we discuss the methods for potential testing of screening operations for discrimination, and outline
pitfalls to avoid in such testing.

RELATED INDUSTRIES + PRACTICES

e Consumer Financial Protection Bureau (CFPB)
e Consumer Financial Services
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