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In this episode of FCRA Focus, host Dave Gettings and his colleague Courtney Hitchcock explore the complexities

of the Fair Credit Billing Act (FCBA). With an increase in FCBA claims, including those from pro se litigants, it is

essential for creditors to understand the procedural requirements and potential challenges. Courtney discusses

the basics of the FCBA, common billing errors, and the steps creditors should take when faced with a claim. She

also provides practical strategies for effectively handling FCBA disputes. Tune in for an informative discussion that

will help you navigate FCBA claims with confidence.
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