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State attorneys general increasingly impact businesses in all industries. Our nationally recognized state AG team
has been trusted by clients for more than 20 years to navigate their most complicated state AG investigations and
enforcement actions.

State Attorneys General Monitor analyzes regulatory actions by state AGs and other state administrative agencies
throughout the nation. Contributors to this newsletter and related blog include attorneys experienced in regulatory

enforcement, litigation, and compliance. Also visit our State Attorneys General Monitor microsite.

Contact our State AG team at StateAG@troutman.com.

MULTISTATE AG NEWS

BIPARTISAN AG COALITION URGES FCC TO STRENGTHEN ‘KNOW YOUR CUSTOMER’ RULES TO
COMBAT ILLEGAL AUTOMATED CALLS

By Troutman Pepper Locke State Attorneys General Team

On July 27, a bipartisan coalition of 50 state and territorial attorneys general (AGs) submitted a letter to the
Federal Communications Commission (FCC) urging the FCC to adopt stronger “know your customer” (KYC)
requirements for originating voice service providers. The coalition’s letter targets what the AGs view as
inadequate due diligence on the part of providers, which may allow scammers to access U.S. telephone networks
and flood consumers with illegal automated calls.

Read more

SINGLE-STATE AG NEWS
INVESTIGATION INTO OPENAI DEMONSTRATES THAT STATES ARE TAKING VANGUARD POSITION

By Troutman Pepper Locke State Attorneys General Team

In July 2026, OpenAl released an experimental artificial intelligence (Al) cybersecurity model for internal testing.
The model allegedly gained unauthorized access to several computer networks, resulting in an attack on Hugging
Face, a widely used open-source Al platform that offers computation tools for building applications for machine
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learning. On August 25, Alabama AG Steve Marshall announced that he issued a formal subpoena to OpenAl and
its CEO, Sam Altman, investigating the company’s handling of the incident and its broader oversight practices as
a potential violation of Alabama’s Deceptive Trade Practices Act.

Read more

UPCOMING AG EVENTS

® September: RAGA | Senior Staff Retreat | Bluffton, SC
® September: DAGA | Policy Conference | Detroit, Mi

® QOctober: AGA | Working Group Meetings | Denver, CO

® October: NAAG | Fall Consumer Protection | Washington, DC

For more on upcoming AG Events, click here.

Troutman Pepper Locke’s State Attorneys General team combines legal acumen and government experience to
develop comprehensive, thoughtful strategies for clients. Our attorneys handle individual and multistate AG
investigations, proactive counseling and litigation, and manage ancillary regulatory issues. Our successful
approach has been recognized by Chambers USA, which ranked our practice as a leader in the industry.

RELATED INDUSTRIES + PRACTICES

e Enforcement Actions + Investigations
¢ Regulatory Investigations, Strategy + Enforcement
e State Attorneys General
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