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State attorneys general increasingly impact businesses in all industries. Our nationally recognized state AG team
has been trusted by clients for more than 20 years to navigate their most complicated state AG investigations and
enforcement actions.

State Attorneys General Monitor analyzes regulatory actions by state AGs and other state administrative agencies
throughout the nation. Contributors to this newsletter and related blog include attorneys experienced in regulatory

enforcement, litigation, and compliance. Also visit our State Attorneys General Monitor microsite.

Contact our State AG team at StateAG@troutman.com.

SINGLE-STATE AG NEWS

MISSOURI AG FILES SUIT AGAINST CRYPTOCURRENCY ATM OPERATOR OVER CONSUMER
PROTECTION ISSUES

By Troutman Pepper Locke State Attorneys General Team

On May 20, the Missouri attorney general (AG) filed suit in Missouri state court against the cryptocurrency ATM
operator GPD Holdings LLC, which does business as CoinFlip. The AG alleges that CoinFlip violated Missouri’s
Merchandising Practices Act by failing to adequately protect consumers from fraud involving its machines and by
not clearly disclosing the full extent of its transaction fees. CoinFlip has denied the allegations and stated that it
intends to contest the lawsuit.

Read more

DATA PRIVACY LAW ENFORCEMENT: OUR EXCLUSIVE ANALYSIS OF ONE YEAR OF CURE LETTERS
FROM NEW JERSEY

By Matthew Berns, Edgar Vargas, and David Stauss

Key point: In response to an open records request submitted by Troutman Pepper Locke, the New Jersey
AG’s office provided copies of all cure letters sent pursuant to New Jersey’s consumer data privacy law
and resolved by the recipient.

As shown by recent enforcement actions in California, including its most recent $12.5 million fine, the risk for
companies that are out of compliance with state consumer data privacy laws has never been higher. As more
state laws go into effect and cure periods sunset, the risk will only grow. One state where the enforcement risk
may be higher is New Jersey.
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Read more

WASHINGTON AG SETTLES WITH CLEANING SERVICE COMPANY

By Troutman Pepper Locke State Attorneys General Team

On May 11, 2026, the Washington AG settled with Homeaglow Inc. d/b/a Dazzling Cleaning (Homeaglow), a
cleaning service company, and related parties, for $2.25 million over alleged violations of the Washington

Consumer Protection Act for unfair and deceptive advertising and negative option membership practices.

Read more

AG OF THE WEEK
CATHERINE HANAWAY, MISSOURI

Catherine L. Hanaway was sworn in as Missouri’'s 45th AG on September 8, 2025, following her appointment by
Governor Mike Kehoe. She is the first woman to hold the position in state history.

Hanaway has extensive experience in both public service and private practice. From 2005 to 2009, she served as
U.S. attorney for the Eastern District of Missouri, where she oversaw more than 4,000 criminal and civil cases
involving issues such as methamphetamine manufacturing, child exploitation, fraud, and public corruption. Earlier
in her career, she was elected to the Missouri House of Representatives and became the first woman to serve as
speaker of the House.

Before assuming the role of AG, Hanaway practiced law in St. Louis, focusing on complex litigation and white-
collar matters, including health care, financial, and regulatory issues, and held senior leadership roles within her
firm.

A Missouri native, Hanaway earned a bachelor’'s degree from Creighton University and a law degree from The
Catholic University of America, Columbus School of Law. She lives in St. Louis with her husband, Chris, and their
two children, Lucy and John, and has been active in civic and professional organizations, including service with
the Regional Business Council and the St. Louis Regional Crime Commission.

AG IN THE NEWS

* Hanaway appointed longtime trial attorney Mark B. Leadlove as deputy AG, effective immediately. Leadlove
brings more than 37 years of litigation experience from Bryan Cave Leighton Paisner, where he led a large
national practice group and handled a wide range of commercial disputes. A former Army JAG officer and Army
Reserve lieutenant colonel, he has tried roughly 100 courts-martial, earned multiple professional accolades, and
been active in numerous civic and charitable organizations. As deputy AG, Leadlove will focus on courtroom
work, mentoring attorneys, and advancing the office’s public service mission.

* Hanaway announced that her office has filed suit in the Circuit Court of Jasper County against GPD Holdings
LLC (CoinFlip), which markets itself as the world’s largest cryptocurrency ATM network and operates more
than 140 kiosks across Missouri, alleging that the company knowingly facilitated scams targeting vulnerable
Missourians — especially seniors and veterans — by enabling nonrefundable, hard?to?trace crypto transfers and
charging convoluted, excessive fees despite advertising its machines as safe and fraud?protected, and seeking
a declaration that CoinFlip’s practices violate the Missouri Merchandising Practices Act, an injunction barring it
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from operating in the state, civil penalties of up to $1,826,000, and restitution for affected consumers.

UPCOMING AG EVENTS

May: DAGA | Policy Conference | Milwaukee, WI

June: RAGA | Summer Meeting (Waldorf Astoria) | Dana Point, CA
June: AGA | 2026 Annual Meeting | Sea Island, GA

June: NAAG | 2026 Presidential Summit | Greenwich, CT

For more on upcoming AG events, click here.

Troutman Pepper Locke’s State Attorneys General team combines legal acumen and government experience to
develop comprehensive, thoughtful strategies for clients. Our attorneys handle individual and multistate AG
investigations, proactive counseling and litigation, and manage ancillary regulatory issues. Our successful
approach has been recognized by Chambers USA, which ranked our practice as a leader in the industry.
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