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Troutman Pepper Named a Finalist for Two American
Lawyer Industry Awards
Firm Recognized in the ‘Best Use of Technology’ and ‘Legal Services Innovation’
Categories
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NEW YORK –Troutman Pepper has been named a finalist for two 2021 American Lawyer Industry Awards,

recognized in the “Best Use of Technology” and “Legal Services Innovation” categories. The firm was shortlisted

in both areas because of its creation and implementation of an internal practice management application, Engage.

Troutman Pepper’s Innovation Team partnered with Framework Consulting to custom-build the Engage platform,

which uses AI to simplify the challenges of workload allocation and capacity planning. The platform helps the firm

to assign work more efficiently and equitably to attorneys, so clients ultimately receive the best service. Engage

allows associates to not only share their capacity for work, but also the areas in which they would like to work,

resulting in more diverse teams and development opportunities.

“The pandemic and shift to remote work presented an opportunity to evaluate our processes to make sure they

are serving our clients and attorneys,” said William Gaus, Troutman Pepper’s Chief Innovation Officer. “With

Engage, we are able to quickly assign the right attorneys to the right matters, while also ensuring our attorneys

have an appropriate level of work in the areas that interest them.”

The “Best Use of Technology” award recognizes firms that successfully implement technology to either improve

the delivery of legal services, improve efficiency in internal or client-facing operations, and/or improve work-life

balance. The “Legal Services Innovation” award is given to a law firm that has made significant strides in the last

two years to innovate how it delivers legal services.

The American Lawyer Industry Awards honor the most exceptional lawyers, law firms, legal departments, and

organizations in the country. The winners will be announced at an awards reception on December 2.

About Troutman Pepper
Troutman Pepper is a national law firm with more than 1,200 attorneys strategically located in 23 U.S. cities. The

firm’s litigation, transactional, and regulatory practices advise a diverse client base, from start-ups to multinational
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enterprises. The firm provides sophisticated legal solutions to clients’ most pressing business challenges, with

depth across industry sectors, including construction, energy, finance, health sciences, insurance, private equity,

real estate, and technology, among others. Learn more at troutman.com.
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