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Troutman Pepper Partner Richard Pratt Named to 2023
BTI Client Service All-Stars
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Washington, D.C.

WASHINGTON, D.C. – Richard J. Pratt, leader of Troutman Pepper’s Insurance and Reinsurance Practice

Group, has been recognized as a 2023 BTI Client Service All-Star by BTI Consulting Group.

Now in its 22nd year, The BTI Client Service All-Stars is used by corporate counsel and law firms alike to identify

the attorneys delivering the absolute best levels of client service. BTI Client Service All-Stars are defined as

practical, savvy, in the know, dealing with complexity, available, and nimble. To select the 2023 Client Service All-

Stars, BTI conducted more than 350 in-depth interviews with legal decision makers at large organizations with

$700 million or more in revenue.

At Troutman Pepper, Pratt represents insurance companies in some of the most high-profile matters in the U.S.,

often involving a myriad of procedural and substantive issues. Clients call on Pratt to handle significant and often

sensitive litigation and mediation in complex cases nationwide. He is particularly skilled in the areas of bad faith,

mass tort, and environmental insurance coverage litigation.

Troutman Pepper’s Insurance and Reinsurance Practice Group comprises a talented team of individuals who are

widely recognized for representing insurers on some of the toughest matters they face, including complex claims

and high-exposure coverage and reinsurance issues. Over the past two decades, the firm has advised clients in

sophisticated coverage litigation in all 50 states and in many foreign jurisdictions and has secured landmark

rulings in trial and appellate courts across the country that span decades and involve tens of billions of dollars.

For over 30 years, BTI has conducted independent research on how clients acquire, manage, and evaluate their

professional services providers. Learn more at bticonsulting.com.

About Troutman Pepper

 Troutman Pepper is a national law firm with more than 1,200 attorneys strategically located in 23 U.S. cities. The

firm’s litigation, transactional, and regulatory practices advise a diverse client base, from startups to multinational

enterprises. The firm provides sophisticated legal solutions to clients’ most pressing business challenges, with

depth across industry sectors, including energy, financial services, health sciences, insurance, and private equity,

among others. Learn more at troutman.com.
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