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Troutman Pepper Publishes 2023 Consumer Financial
Services Year in Review and A Look Ahead
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We are pleased to share our annual review of regulatory and legal developments in the consumer financial
services industry. With active federal and state legislatures, consumer financial services providers faced a
challenging 2023. Courts across the country issued rulings that will have immediate and lasting impacts on the
industry. Our team of more than 140 professionals has prepared this concise, yet thorough analysis of the most
important issues and trends throughout our industry. We not only examined what happened in 2023, but also what
to expect — and how to prepare — for the months ahead.

This is our eighth year of publishing this highly anticipated compendium of valuable industry information, and we
are pleased to make it available to you.

To access the report and view a message from Chris Willis, co-chair of the CFS Regulatory Practice, and
to learn about our complementary webinar and podcast offerings, please click here.

To download and share our report, please click here.

Topics covered include:

¢ Auto finance

e Background screening

e Bankruptcy

e Consumer class actions

©2026 Troutman Pepper Locke 1


https://www.troutman.com
https://www.troutman.com/professionals/david-n-anthony/
https://www.troutman.com/professionals/brooke-k-conkle/
https://www.troutman.com/professionals/jason-m-cover/
https://www.troutman.com/professionals/d-kyle-deak/
https://www.troutman.com/professionals/virginia-bell-flynn/
https://www.troutman.com/professionals/chad-r-fuller/
https://www.troutman.com/professionals/mark-j-furletti/
https://www.troutman.com/professionals/david-m-gettings/
https://www.troutman.com/professionals/cindy-d-hanson/
https://www.troutman.com/professionals/jon-s-hubbard/
https://www.troutman.com/professionals/stefanie-jackman/
https://www.troutman.com/professionals/scott-kelly/
https://www.troutman.com/professionals/kalama-m-lui-kwan/
https://www.troutman.com/professionals/jason-e-manning/
https://www.troutman.com/professionals/ethan-g-ostroff/
https://www.troutman.com/professionals/kim-phan/
https://www.troutman.com/professionals/jeremy-t-rosenblum/
https://www.troutman.com/professionals/jeremy-t-rosenblum/
https://www.troutman.com/professionals/lori-sommerfield/
https://www.troutman.com/professionals/timothy-j-st-george/
https://www.troutman.com/professionals/chris-j-willis/
https://www.troutman.com/professionals/alan-d-wingfield/
https://www.troutman.com/professionals/mary-c-zinsner/
https://www.troutman.com/professionals/elizabeth-holt-andrews/
https://www.troutman.com/professionals/megan-burns/
https://www.troutman.com/professionals/jonathan-kenney/
https://www.troutman.com/professionals/sarah-t-reise/
https://www.troutman.com/professionals/caleb-n-rosenberg/
https://www.troutman.com/professionals/caleb-n-rosenberg/
https://www.troutman.com/professionals/james-k-trefil/
https://www.troutman.com/professionals/mark-j-windham/
https://www.troutman.com/professionals/christopher-j-capurso/
https://www.troutman.com/professionals/peter-cox/
https://www.troutman.com/professionals/joseph-m-defazio/
https://www.troutman.com/professionals/joseph-m-defazio/
https://www.troutman.com/professionals/jonathan-demars/
https://www.troutman.com/professionals/noah-j-dipasquale/
https://www.troutman.com/professionals/erin-e-edwards/
https://www.troutman.com/professionals/christine-emello/
https://www.troutman.com/professionals/taylor-r-gess/
https://www.troutman.com/professionals/courtney-hitchcock/
https://www.troutman.com/professionals/joshua-d-howell/
https://www.troutman.com/professionals/a-eli-kaplan/
https://www.troutman.com/professionals/kathleen-m-hutchenreuther/
https://www.troutman.com/professionals/john-e-jed-komisin/
https://www.troutman.com/professionals/john-e-jed-komisin/
https://www.troutman.com/professionals/stephen-lozier/
https://www.troutman.com/professionals/carter-nichols/
https://www.troutman.com/professionals/rachelle-pointdujour/
https://www.troutman.com/professionals/william-trey-smith/
https://www.troutman.com/professionals/stephen-j-steinlight/
https://www.troutman.com/professionals/zachary-a-turk/
https://www.troutman.com/professionals/jared-bissell/
https://www.troutman.com/professionals/peter-b-yould/
https://www.troutman.com/professionals/noland-butler/
https://www.troutman.com/professionals/elizabeth-m-briones/
https://www.troutman.com/consumer-financial-services-year-in-review-and-a-look-ahead.html
https://www.troutman.com/a/web/5kjbmGdRtPvMxAhmiVjxNY/2023-consumer-financial-services-year-in-review.pdf

e Consumer credit reporting

¢ Debt collection

¢ Digital assets

e Fair lending and UDAAP

¢ Fintech

* Mortgage

e Payment processing and cards

e Small dollar lending

e Student lending

e Telephone Consumer Protection Act (TCPA)

e Tribal lending

¢ Uniform Commercial Code (UCC) and banking

We hope you find this report insightful and valuable. We are here as your trusted resource to help you understand
and tackle today’s challenges, while preparing you for what lies ahead.
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