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State attorneys general increasingly impact businesses in all industries. Our nationally recognized state AG team
has been trusted by clients for 20 years to navigate their most-complicated state AG investigations and
enforcement actions.

State Attorneys General Monitor analyzes regulatory actions by state AGs and other state administrative agencies
throughout the nation. Contributors to this newsletter and related blog include attorneys experienced in regulatory

enforcement, litigation, and compliance.

Contact our State AG Team at StateAG@troutman.com.

State AG Updates

DC OAG ISSUES GUIDANCE ON RESTAURANT FEE DISCLOSURES

By Troutman Pepper State Attorneys General Team

On August 9, District of Columbia Attorney General Brian L. Schwalb issued a Supplemental Business Advisory
regarding restaurants’ obligation to properly disclose service fees and charges to diners. The advisory comes
after the Office of the Attorney General’'s (OAG) March 2023 consumer alert providing guidance on unlawful
restaurant fees.

Read More
ARKANSAS AG ISSUES LETTER TO SOLAR INSTALLATION COMPANIES

By Troutman Pepper State Attorneys General Team

On October 5, Arkansas Attorney General (AG) Tim Griffin issued an enforcement advisory to Arkansas solar
installation companies. The letter outlines solar installation companies’ legal obligations under the Arkansas
Deceptive Trade Practices Act. Specifically, Griffin expresses concern over companies’ “predatory sales tactics”
and deficient contracts.
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Read More

Stephanie Kozol, Senior Government Relations Manager — State Attorneys General, also contributed to this
newsletter.

RELATED INDUSTRIES + PRACTICES

e Consumer Financial Services

e Enforcement Actions + Investigations

¢ Regulatory Investigations, Strategy + Enforcement
e Residential Solar Leasing + Finance

State Attorneys General
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