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Two Troutman Pepper Attorneys Named to Consumer
Relations Consortium’s 2023 Legal Advisory Board

RELATED PROFESSIONALS

Stefanie H. Jackman | Jonathan P. Floyd
RELATED OFFICES

Atlanta

ATLANTA — Two Troutman Pepper attorneys — Stefanie H. Jackman and Jonathan P. Floyd — will serve on
Consumer Relations Consortium’s (CRC'’s) 2023 Legal Advisory Board (LAB), which is limited to 10 law firms and
14 attorneys. Throughout the year, the LAB serves as a legal resource to the CRC membership and assists in
fulfilling the mission of promoting forward-thinking approaches to the issues raised by regulatory policy and
technology innovation in the accounts receivable industry.

Jackman, a partner in Troutman Pepper’s nationally recognized Consumer Financial Services Practice Group,
devotes her practice to assisting financial services institutions facing state and federal government investigations
and examinations, counseling them on complex compliance issues, as well as defending them in individual and
class action lawsuits.

Floyd focuses his practice on financial services litigation, representing clients in class actions and business
disputes in both federal and state courts and handling arbitrations arising under the Federal Arbitration Act.

Founded in 2013, CRC is a membership group focused on collections compliance, legal strategy, and regulatory
policy. The group comprises more than 60 national companies representing the diverse ecosystem of debt
collection including creditors, data/technology providers, and compliance-oriented debt collectors.

Troutman Pepper has more than 200 attorneys who regularly advise financial services providers and is nationally
recognized for its prowess in the space. A two-time winner of Law3607?s Consumer Protection Practice Group of
the Year award, Troutman Pepper’'s Consumer Financial Services team helps clients resolve litigation, provides
regulatory guidance, and assists with investigations and actions initiated by federal and state government
agencies. The firm is a recognized thought leader in the space and keeps clients up to date via its Consumer
Financial Services Law Monitor.

About Troutman Pepper

Troutman Pepper is a national law firm with more than 1,200 attorneys strategically located in 23 U.S. cities. The
firm’s litigation, transactional, and regulatory practices advise a diverse client base, from start-ups to multinational
enterprises. The firm provides sophisticated legal solutions to clients’ most pressing business challenges, with
depth across industry sectors, including energy, financial services, health sciences, insurance, and private equity,
among others. Learn more at troutman.com.
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RELATED INDUSTRIES + PRACTICES

e Banking + Financial Services Regulation

e Consumer Financial Protection Bureau (CFPB)

e Consumer Financial Services

e Fair Debt Collection Practices Act (FDCPA)

¢ Financial Services

e Financial Services Litigation

e Regulatory Investigations, Strategy + Enforcement
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