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Warning Letters and Warren Letters: What the Auto
Finance Industry Needs to Know
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In this episode of Moving the Metal: The Auto Finance Podcast, hosts Brooke Conkle and Chris Capurso break
down two major developments turning up regulatory pressure on the auto finance industry. They unpack the
FTC's “WARNING LETTER” campaign targeting nearly 100 dealers, focused on UDAAP risks in pricing and
advertising, including hidden fees, conditional pricing, mandatory add-ons, and unavailable vehicles. They also
examine Senator Elizabeth Warren’s sweeping, short-fuse request for granular data comparing servicemember
and civilian auto finance outcomes, signaling heightened bipartisan scrutiny of military borrowers. Tune in to hear
what these letters really mean, what regulators are looking for, and how auto finance companies and dealers
should be preparing now.
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