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What Is Mass Arbitration and How Should Companies
Protect Themselves?
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Please join Consumer Financial Services Partner Chris Willis and his colleagues Jeremy Rosenblum and Tony

Kaye as they discuss the phenomenon of mass arbitrations, which pose increasing risk to the consumer finance

industry. The partners use their knowledge to explain what mass arbitration is and describe prophylactic measures

companies should take.

Jeremy is a partner in the Consumer Financial Services Practice Group, with nearly four decades of experience

representing the financial services industry. He focuses his practice on federal and state lending and consumer

practice laws.

Tony is also a partner in the Consumer Financial Services Practice Group. He counsels financial services

providers on compliance issues and has significant experience defending clients in individual and class action

lawsuits filed by consumers.
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