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OVERVIEW

Alicia has more than 25 years of experience working in the legal profession and has supported the firm’s
Consumer Financial Services Litigation team since 2014. She assists with a wide variety of litigation matters,
ranging from individual claims and class actions involving the Fair Credit Reporting Act (FCRA), the Fair Debt
Collection Practices Act (FDCPA), the Telephone Consumer Protection Act (TCPA), auto lending, bank litigation,
student lending, and mortgage lending and servicing.

TOP AREAS OF FOCUS

e Auto Finance

e Banking Litigation

e Fair Credit Reporting Act (FCRA)

e Fair Debt Collection Practices Act (FDCPA)

e Mortgage Lending + Servicing
e Student Lending
¢ Telephone Consumer Protection Act (TCPA)

ALL AREAS OF FOCUS

e Auto Finance
e Banking Litigation

® Class Action

®* Consumer Financial Services

* Consumer Reporting Agencies + Background Screening
® Fair Credit Reporting Act (FCRA)

* Fair Debt Collection Practices Act (FDCPA)

e | abor + Employment Litigation + Dispute Resolution

e |itigation + Trial
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https://www.troutman.com
https://www.troutman.com/office/virginia-beach/
https://www.troutman.com/services/practices/consumer-financial-services/auto-finance/
https://www.troutman.com/services/industries/financial-services/banking-litigation/
https://www.troutman.com/services/practices/consumer-financial-services/fair-credit-reporting-act-fcra/
https://www.troutman.com/services/practices/consumer-financial-services/fair-debt-collection-practices-act-fdcpa-litigation/
https://www.troutman.com/services/practices/consumer-financial-services/mortgage-lending-and-servicing/
https://www.troutman.com/services/practices/consumer-financial-services/student-loans/
https://www.troutman.com/services/practices/consumer-financial-services/telephone-consumer-protection-act-tcpa/
https://www.troutman.com/services/practices/consumer-financial-services/auto-finance/
https://www.troutman.com/services/industries/financial-services/banking-litigation/
https://www.troutman.com/services/practices/litigation-trial/class-action/
https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/practices/consumer-financial-services/consumer-reporting-agencies/
https://www.troutman.com/services/practices/consumer-financial-services/fair-credit-reporting-act-fcra/
https://www.troutman.com/services/practices/consumer-financial-services/fair-debt-collection-practices-act-fdcpa-litigation/
https://www.troutman.com/services/practices/labor-and-employment/labor-employment-litigation-and-dispute-resolution/
https://www.troutman.com/services/practices/litigation-trial/

® Mortgage Lending + Servicing

® Real Estate Litigation
e Student Lending

® Telephone Consumer Protection Act (TCPA)

PROFESSIONAL/COMMUNITY INVOLVEMENT

* Horse Leader volunteer, Equikids & Equivets Therapeutic Riding Center
® Volunteer, Habitat for Humanity

EDUCATION AND CERTIFICATIONS
EDUCATION
e Christopher Newport University, B.A., 2006, political science, minor in government and public affairs

e Tidewater Community College, A.A.S., 2002, general practice
e Tidewater Community College, A.A.S., 2002, litigation
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https://www.troutman.com/services/practices/consumer-financial-services/mortgage-lending-and-servicing/
https://www.troutman.com/services/industries/real-estate/real-estate-litigation/
https://www.troutman.com/services/practices/consumer-financial-services/student-loans/
https://www.troutman.com/services/practices/consumer-financial-services/telephone-consumer-protection-act-tcpa/
http://www.tcpdf.org

