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OVERVIEW

Crystal assists Fortune 500 clients and other financial services institutions in complex and noncomplex litigation
matters across the U.S. in actions involving various state and federal laws. She has significant experience in
managing litigation portfolios, preparing discovery requests and responses, engaging and coordinating expert
witnesses, and conducting extensive research on complex legal issues.

Crystal draws on the experience she gained from founding and managing her own law firm, as well as her roles at
various law firms and legal tech companies, to provide clients with realistic expectations and creative strategies to
handle the multitude of unforeseen issues that typically present themselves throughout the litigation process. She
is committed to providing clients with detailed and reliable work product in an efficient and timely manner
throughout all stages of a case.

TOP AREAS OF FOCUS

e Consumer Financial Services
¢ Financial Services

PROFESSIONAL/COMMUNITY INVOLVEMENT

* Member, Connecticut Bar Association
* Member, Connecticut Defense Lawyers Association
* Member, Defense Research Institute

EDUCATION AND CERTIFICATIONS
EDUCATION
¢ Northeastern University, M.S., 2016, project management

¢ University of Connecticut School of Law, L.L.M., 2013, insurance law
¢ University of Connecticut School of Law, J.D., 2011, notes and comments editor, Connecticut Insurance Law
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https://www.troutman.com
https://www.troutman.com/office/additional-offices/#hartford
https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/industries/financial-services/

Journal, 2010-2011
* Westfield State College, B.A., magna cum laude, 2007

BAR ADMISSIONS

e Connecticut
Rhode Island

e Massachusetts
e Georgia

COURT ADMISSIONS

e U.S. District Court, District of Connecticut
e U.S. District Court, District of Rhode Island
e U.S. Court of Appeals, Second Circuit

e U.S. Court of Appeals, Ninth Circuit
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