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OVERVIEW

Jennifer has handled a wide variety of litigation matters. She has represented loan originators, investors, and
servicers in federal and state cases involving mortgage servicing disputes; an automobile manufacturer in
products liability matters in Texas and California; major law firms in legal malpractice matters; film financers and
studio executives in breach of contract matters; and insurance companies in bad faith insurance claim denials.
Jennifer currently represents financial institutions and debt servicers in consumer financial services litigation in
matters centered on the Fair Credit Reporting Act, the Fair Debt Collection Practices Act, the California Consumer
Credit Reporting Agencies Act, and the Investigative Consumer Reporting Agencies Act.

Jennifer also volunteers with the Samaritan Inn and acts as the board liaison for the Samaritan Inn Board of
Directors.

REPRESENTATIVE MATTERS

® Obtained summary judgments for a major financial institution in mortgage servicing disputes.

® Successfully negotiated favorable settlements for financial institutions and mortgage servicers in mortgage
servicing disputes.

® Obtained dismissals for failure to state a claim in federal court on behalf of mortgage servicers and insurance
companies.

* Managed several arbitrations and obtained awards in favor of film finance companies.

® Second-chaired a trial regarding breach of employment contract and fraud on behalf of a studio executive,
winning a substantial jury verdict.

® Successfully obtained summary judgment in federal court on a copyright claim for a well-known band.

TOP AREAS OF FOCUS

e Consumer Financial Services
¢ Financial Services

e Financial Services Litigation
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ALL AREAS OF FOCUS

® Consumer Financial Services

® Fair Credit Reporting Act (FCRA)

® Fair Debt Collection Practices Act (FDCPA)
* Financial Services

® Financial Services Litigation

PROFESSIONAL/COMMUNITY INVOLVEMENT

* Member and vice president, Board of Directors, Frisco Association of the Arts
® Board liaison, Samaritan Inn

PROFESSIONAL EXPERIENCE

® Compliance advisor senior manager, Capital One, 2020-2023

EDUCATION AND CERTIFICATIONS

EDUCATION
¢ University of California, Los Angeles School of Law, J.D., 1997, chief managing editor, Entertainment Law
Review

¢ University of North Texas, B.A., 1994, psychology and English

BAR ADMISSIONS

e Texas
¢ California

COURT ADMISSIONS

U.S. Court of Appeals, Ninth Circuit

U.S. District Court, Central District of California
U.S. District Court, Eastern District of California
U.S. District Court, Northern District of California
U.S. District Court, Southern District of California
U.S. District Court, Eastern District of Texas
U.S. District Court, Northern District of Texas
U.S. District Court, Southern District of Texas
U.S. District Court, Western District of Texas

©2026 Troutman Pepper Locke


https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/practices/consumer-financial-services/fair-credit-reporting-act-fcra/
https://www.troutman.com/services/practices/consumer-financial-services/fair-debt-collection-practices-act-fdcpa-litigation/
https://www.troutman.com/services/industries/financial-services/
https://www.troutman.com/services/industries/financial-services/financial-services-litigation/
http://www.tcpdf.org

