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OVERVIEW

Lisa is a paralegal in the firm’s Consumer Financial Services practice, supporting clients including banks,
mortgage servicers, auto lenders, and financial institutions navigating an increasingly complex regulatory
environment. She brings 12 years of legal experience from the Virginia Beach City Attorney’s Office, where her
work on multiparty disputes, government regulations, and litigation management developed skills that translate
directly to the demands of CFS practice.

Her municipal law background is a genuine asset — experience in local government law instilled a precise,
deadline-driven approach that serves clients well in a heavily regulated industry.

TOP AREAS OF FOCUS

e Consumer Financial Services
¢ Financial Services

ALL AREAS OF FOCUS

e Auto Finance
e Banking Litigation

®* Consumer Financial Services

® Fair Credit Reporting Act (FCRA)

® Fair Debt Collection Practices Act (FDCPA)
* Financial Services

* Mortgage Lending + Servicing

® Telephone Consumer Protection Act (TCPA)

PROFESSIONAL/COMMUNITY INVOLVEMENT

* Member, Commonwealth of Virginia Paralegal Association (CVPA) (2025-present)
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* Former member, Local Government Paralegal Association of Virginia (2020-2026)

Former Court Appointed special advocate (CASA) (2015-2025)

® Former member, Virginia Beach Citizens Police Academy Alumni Association (2019-2024)
® Former member, FBI Norfolk Citizens Academy Alumni Association (2018-2021)

EDUCATION AND CERTIFICATIONS
EDUCATION
e Regent University School of Law, M.A., 2019, law and mediation

¢ Virginia Wesleyan University, B.A., 2017, criminal justice and political science
¢ Tidewater Community College, A.A.S., 2012, paralegal studies
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