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OVERVIEW

Rachelle advises lenders, debt buyers, and other consumer financial services entities in matters involving the Fair
Credit Reporting Act, the Fair Debt Collection Practices Act, the Telephone Consumer Protection Act, and various
other federal and state consumer protection laws. Rachelle also has extensive experience litigating matters
involving commercial debt collection, managed care litigation, and other complex business disputes, in state and
federal courts as well as alternative dispute resolution forums.

Rachelle draws on her administrative law experience as a law clerk at the Small Business Administration’s Office
of Interagency Affairs. At the SBA, Rachelle conducted legal research in the review of proposed and final agency
rules, assisted in the development of draft policy decisions taken in public comment letters, and conducted
outreach to small businesses and trade associations to ensure the identification of policies and federal programs
impacting small businesses.

Rachelle is also committed to pro bono work. She counsels numerous clients alongside organizations such as
Family Legal Care and the Washington Lawyers Committee for Civil Rights. In 2024 and 2025, Rachelle was given
High Honors awards by the District of Columbia Courts in partnership with the D.C. Access to Justice Commission
and the D.C. Bar Pro Bono Center in recognition of her pro bono service.

AWARDS

® High Honors, Capital Pro Bono Honor Roll, D.C. Access to Justice Commission and the D.C. Bar Pro Bono
Center (2024-2025)

TOP AREAS OF FOCUS

e Business Litigation
e Consumer Financial Services
¢ Financial Services Litigation

ALL AREAS OF FOCUS
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https://www.troutman.com
https://www.troutman.com/office/new-york/
https://www.troutman.com/services/practices/litigation-trial/business-litigation/
https://www.troutman.com/services/practices/consumer-financial-services/
https://www.troutman.com/services/industries/financial-services/financial-services-litigation/

® Business Litigation

® Consumer Financial Services

® Financial Services

* Financial Services Litigation
e |itigation + Trial

PROFESSIONAL/COMMUNITY INVOLVEMENT

®* American Bar Association
* New York County Lawyers Association

PROFESSIONAL EXPERIENCE

® |aw clerk, U.S. Small Business Administration, 2018-2019
* Honors law clerk, U.S. Environmental Protection Agency, 2016-2017

EDUCATION AND CERTIFICATIONS

EDUCATION

e Howard University School of Law, J.D., 2018
e Brooklyn College, B.A., 2011

BAR ADMISSIONS

¢ New York
¢ District of Columbia

COURT ADMISSIONS

e U.S. District Court, Eastern District of New York
e U.S. District Court, Northern District of New York
e U.S. District Court, Southern District of New York

PUBLICATIONS

e Co-author, “Troutman Pepper Publishes 2023 Consumer Financial Services Year in Review and A L ook Ahead
" Troutman Pepper, February 1, 2024.

® Co-author, “Considerations for Interstate Travel for Abortion Services Post-Dobbs,” Law360, September 26,
2022.

® Co-author, “Considerations Regarding Interstate Travel for Abortion Services Post-Dobbs,” LexisNexis Practical
Guidance, September 14, 2022.
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